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Introduction 

In a welfare State delivery of important services in a time bound manner is the 

hallmark of Good Governance. Administration is structurally framed to deliver the public 

wish and need through a legitimate mean of concordance. Welfare state differs from 

Police State by its feature of strong and statutory involvement of Public aspect in 

administration. Administration is meant to deliver what Parliament or State legislature 

approved for the public. But delay or lethargic delivery of public service is deadly in 

establishing a strong democratic welfare State. To address this issue Union Parliament as 

well as several State Legislatures including Odisha have passed piece of legislations to 

ensure time bound delivery of notified essential public services with requisite penal 

provisions for errant public servants. Right based service delivery system is the modern 

wave of development captures the whole world where India emerges as a flag bearing 

country by enacting Acts like Right to information, right to work, right to public services 

and lastly right to food security. 

The introduction of Right to Services Act in India has given a powerful weapon in the 

hands of citizens of India. The era before inception of Right based Acts witnessed 

tormenting state of Government Departments where citizens had to go through unspoken 

hassles, corruption, delayed services with lack of transparency by some errant public 

servants with a sense of impunity in their Government Departments. In consideration for 

growing incidents, complaints and to introduce a statutory mechanism that could control 

such activities, the Right to Public Services Legislation was enacted. 

Government of Odisha has passed a landmark legislation "Odisha Right to Public 

Services Act, 2012" that guarantees the delivery of public services in a time bound 

manner.The Act contains statutory laws and provisions to ensure time-bound delivery of 

public services to citizens. It also defines the statutory mechanism to punish delinquent 

public officers if they fail to deliver the requested service within a stipulated time. The Act 

meant to reduce corruption among the government officials and to increase transparency 

and public accountability. The gazette notification of Odisha Right to Public Services 

Act,2012 published on 1st November 2012 and consequentlyThe Odisha Right to Public 

Services Rule, 2012 notified on 7 th December 2012 and General Administration 

Department Notification came on 1 st January 2013 in this regard. These trio comprise the 

super structure of Right based public delivery system in Odisha. 
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HISTORY 

Right based public delivery system was born as Citizen Carter in early 1990s in 

UK. The Citizen's Charter was a British political initiative launched by the then Prime 

Minister, John Major, on 22 July 1991 and later it was rechristened as Services First by 

Labour Govt in 1998. It aimed to improve public services in UK by making administration 

accountable, transparent and citizen friendly and this legislation inspired many developed 

and developing countries in the world including India to bring change in their 

administrative behaviour. Total Quality Management (TQM) Movement spread across the 

continents after this. 

In India Citizens Charter or Promises was promoted for the first time by Prime Minister I 

K Gujral in a Conference of CMs of various State and UT in 1997 called “Action Plan 

for Effective and Responsive Govt.” at the Centre and State levels. It started 

with sectors with large public interface like Railway, Telecom. Postal and PDS.  

Sevottam Model of Citizen’s Charter was proposed by 2nd Administrative Reform 

Commission in 2006 that specifies and publishes the standards of public service delivery 

through assessment and improvement process. It integrated citizen empowerment, public 

Grievance Redressal Mechanism and Capacity Enhancement of the public service delivery 

system. 

Then the system of Charter has shifted to Rights of Citizen through introduction of The 

Citizen Charter and Grievance Redressal Bill or Citizen Charter Bill in 2011 in the Union 

Parliament.The Bill aimed to confer on every citizen the right to time-bound delivery of 

specified goods and services and to provide a mechanism for Grievance Redressal. The 

Bill had provision to make it mandatory for every public authority to publish a Citizen's 

Charter within six months of the commencement of the Act, failing which the official 

concerned would face action, including a fine. 

Madhya Pradesh became the first state in India to enact Right to Service Act on 18 

August 2010 and Bihar was the second to enact this bill on 25 July 2011. Several other 

states like, Delhi, Punjab, Rajasthan, Himachal Pradesh, Kerala, Uttarakhand, Haryana, 

Uttar Pradesh, Odisha and Jharkhand have introduced similar legislation for effectuating 

the right to service to the citizen. 
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Second ARC Reforms and RTPS 

     The Second Administrative Reforms Commission (ARC) was constituted on  

31st Aug 2005, as a Commission of Inquiry, under the Chairmanship of Shri 

Veerappa Moilly for preparing a detailed blueprint for revamping the public 

administrative system. 

     It also suggested measures to achieve an administration providing basic 

public services which was: 

*Proactive - Instant service delivery 

*Responsive - Immediate action taken 

*Accountable – Answerable if the task is not completed on time  

*Sustainable – A practicable method of implementation 

 

The Odisha Right To Public Services (ORTPS) Act, 2012 
                                        [Odisha Act 8 of 2012] 

     Keeping with the ethos of a Welfare State, Government of Odisha has 

passed a landmark legislation "Odisha Right To Public Services Act, 2012" that 

guarantees the delivery of public services in a time bound manner. With the 

passing of Right to Public Services Act, Government of Odisha has taken another 

strong step to bring transparency in delivery of the public services. 

 

Objective 

The ORTPS Act 2012 aims to cover various guarantees under a single umbrella at the 

state level. It looks towards addressing the already growing demand of citizens for 

improved public services, reducing corruption through imposing penalties on Public 

Authorities for default in delivery of services and aims at universalization of public 

services. In addition, what was under the Citizens’ Charters, an administrative guarantee 

has been translated into a legal right, justiciable under the provisions of ORTPS Act. 
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              Aims 

  Covering various guarantees under single act in the State of Odisha 

  Addressing the demand of citizens for improving public services 

 Bringing Transparency and accountability  

 Universalization of Public Services 

 Making the Citizens’ Charter, an administrative guarantee, justiciable legal 

right 

 

   Key Aspects 

•Easy access and availability of public servants  

•Transparency in administrative systems 

 • Accountability 

• Monitoring of Public Services 

 •A good complaint management system 

 •Simplification of processes etc. 

 • Strong measures against corruption  

• Usage of IT. 

Salient Features 

 Different services which a citizen can obtain from different Departments will be 

notified, along with time limit for delivery of such services. 

 For delivery of each service notified, there shall be a Designated Officer to whom 

the citizen can make an application. The Designated Officer will provide the said 

service in a time bound manner. 

 In case a citizen is unable to get the said services within the prescribed time limit, 

he/she may file an appeal before an Appellate Authority. The Appellate Authority 

will consider the case and pass necessary order. 
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 Any citizen aggrieved with the order of the Appellate Authority or in case of delay 

in providing the service within the prescribed time limit, may file a revision petition 

before the Revisional Authority. 

 If the Revisional Authority found that the Designated Officer has failed to provide 

the service without sufficient and reasonable cause, he may impose a penalty 

against the Designated Officer not exceeding Rs.5000/-. 

 If the Revisional Authority observed that there is delay in providing the service, 

beyond the stipulated time, he may also impose a penalty not exceeding Rs.250/- 

per each day of delay. 

 The penalty shall be charged from the Designated Officer, Appellate Authority and 

the concerned subordinate staff, as the case may be and shall be in the proportion, 

to be decided by the Revisional Authority. 

 However, the Designated Officer, Appellate Authority and subordinate staff, will be 

given a reasonable opportunity of being heard before any penalty is imposed on 

him/her. 

 Non-compliance of the order of the Revisional Authority shall amount to misconduct 

and make such Government servant liable for disciplinary action. 

 

Notification of the Act, Rules and Services  

1. ORTPS Act, 2012 was notified on the Official Gazette on 1st   Nov 2012. 

2. ORTPS Rules, 2012 was notified in the Official Gazette on 7th  Dec 2012. 

3. The Services under ORTPS Act was notified on 1st  Jan 2013. 
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Hierarchy under ORTPS Act  

 
 

Definitions -(Section 2) 

a) Appellate authority - means an authority notified under section 5 

b) Designated officer  - a person who is appointed for providing service 

c) Eligible person – a person who is requiring the service 

d) Given time limit – is the stipulated time given for designated officer, 

appellate authority and revisional authority to act 

e) Revisional authority - means an authority notified under section 6 

f) Right to public service - means right to obtain the service notified by the 

State Government under this Act within the given time limit 

g) Service - means any service in relation to public 

 

Notification of services and officers – (Section 3) 

     a) Notification of Public services covered under Act 

     b) Notification of Designated Officers 

Providing services within given time limit – (Section 4) 

a) Application to the Designated officer 

b) Delivery of service within the given time limit 

c) Communication of rejection of application 

d) Maintenance of detail records by Designated Officer 

DESIGNATED OFFICER

APPELLATE AUTHORITY

REVISIONAL AUTHORITY

STATE GOVERNMENT
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Appeal – (Section 5) 

a) Filing of appeal within 30 days from date of rejection or expiry of time limit 

.The delay can be extended for a further period of 90 days. The maximum 

date for admission of appeal is 120 days. 

b) Disposal of appeal within a period of 30 days. 

Revision – (Section 6) 

a) Revision within 30 days from the date of order of Appellate authority or the 

expiry of time 

b) Delay can be further extended to a period of 60 days 

c) Maximum date for admission of revision is 90 days. 

Powers of Appellate Authority and Revisional Authority – (Section 7) 

 Sec 7 provides for power of a Civil Court while trying a suit under Code of 

Civil Procedure which states that summoning and enforcing the attendance of 

Designated Officer and appellant and compel them to give oral or documentary 

evidence and requiring the production and inspection of documents. 

 

 

Penalty for Designated Officer –(Section 8(1)   

1. The Revisional Authority can impose a penalty against the Designated 

Officer if he : 

a)   Fails to provide service without sufficient and reasonable cause an 

amount not exceeding Rs. 5000/- 

b)  For delay in providing service not more than Rs. 250/- per day of delay 

 

Penalty for Appellate Authority –Section 8 (2)   

2. The Revisional Authority can impose a penalty against the Appellate 

Authority who fails to dispose the appeal within the given time limit without 

any sufficient and reasonable cause. 
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Apportionment of Penalty – Section 8(3)  

     3. The penalty shall be charged from the Designated Officer, Appellate 

authority and the concerned staff in proportion to be decided by the 

Revisional authority.Before imposing penalty, the Revisional Authority will give 

reasonableopportunity of being heard to the Designated Officer, Appellate 

authority and concerned sub-ordinate staff. 

 

Disciplinary Action – (Section 9) 

The Revisional Authority can recommend disciplinary action under the service rules 

against the defaulting Designated Officer and/or any other official involved in the 

process of providing such services. 

 

Bar of jurisdiction of Court – (Section 10) 

       No court shall entertain any suit, application or other proceeding in respect 

of any order made under this ORTPS Act and no such order shall be called in 

question otherwise than by the way of an appeal or revision under this Act.  

 

Display of Public Domain – (Section 13) 

      The services and the given time limit shall be displayed locally and on the 

website by the Secretary of the Department concerned for information of public in 

Odia language. 
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The Odisha Right To Public Services Rules, 2012  

[Notified in the Gazette on 7th December 2012] 

In pursuance of section 14 of the Odisha Right to Public Services Act,2012(Odisha 

Act 8 of 2012), the State Government made requisite rules for carrying out the 

proposes of the said Act. The rules came into force on 7th December, 2012. 

 

Authorization for receiving application – (Rule 3) 

     The Designated officer shall authorize any of his subordinate officer/staff to 

receive the applications and give acknowledgements. 

Acknowledgements –(Rule 4) 

      The authorized person shall give acknowledgement to the applicant in the 

prescribed format. The date of the given time limit shall not be mentioned in the 

acknowledgement in case any necessary documents have not been enclosed with 

the application. 

Time Limit – (Rule 6) 

    The given time limit shall not include public holidays. 

Communication in the event of denial of services –(Rule 5) 

 The Designated Officer shall communicate to the applicant in the event of denial 

or delay: 

*The reasons for such denial or delay  

*The period within which an appeal against such denial or delay be preferred. 

*The particulars including the available contact information of the Appellate 

Authority under the Act. 

 

Display of Information – (Rules 7 and 19) 

The public services, necessary documents to be enclosed with the applications and 

the given time limit shall be displayed by the Designated Officer: 

 *On notice board in Odia Language(Rule 7) 
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*In the website of the concerned department for the convenience of the common   

public(Rule 19) 

 

Procedure for filing Appeals and Revisions – (Rule 10) 

Information which is to be furnished with theapplication:-  

1. Name and address of the applicant  

2. Name and address of the Designated Officer, Appellate Authority and 

Revisional Authority  

3. Gist of the order against which the Appeal or Revision lies  

4. Date of application along with the name and address of the Designated 

Officer if the appeal is made against non-receipt of the applications 

5. Basis for Appeal or Revision 

6. Relief asked for  

7. Any other related information that may be necessary for determining the 

Appeal or Revision 

 

Documents to be enclosed with Appeal & Revision (Rules 9 and 11)  

For an appeal or revision following documents shall be enclosed: (Rule 11) 

a) Table of contents of documents 

b) Self attested copy of the order against which the Appeal or Revision is 

being made 

c) Copies of the documents mentioned in the application for Appeal and 

Revision 

No fee shall be charged for Appeals and Revisions (Rule 9) 

 

Communicating the information of hearing – (Rule 13)  

Information of hearing of appeal or revision shall becommunicated: 

*By the party himself 

*By Hand delivery through Special Messenger 

*By Registered post with acknowledgement 
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Process in decision on Appeal/Revision–(Rule 12)  

1. Concerned documents, public records or their copies shall be reviewed. 

2. In exceptional circumstances, any officer may be authorized for required 

investigation. 

3. The Designated Officer or Appellate Authority or Subordinate staff may be 

summoned 

Orders in Appeal or Revision – (Rule 15)  

   The Appeal or Revision order shall be read during the hearing and shall also 

be in writing. A copy of the appeal/revision order shall be given to all the 

concerned people. In case of imposition of penalty, Revisional Authority shall mark 

a copy of the order to concerned authority for deduction from the 

salary/honorarium/remuneration.Incaseof remuneration for disciplinary action, the 

concerned Appointing Authority shall be intimated about the same. In case of any 

amendment in the order of the Appellate Authority, the Revisional Authority shall 

send a copy of the order to the Appellate Authority and all the concerned persons. 

Recovery of Penalty – (Rule 16 ) 

    The penalty which is imposed under the Act shall be recovered from the 

salary/remuneration/honorarium of the concerned Designated Officer or Appellate 

Authority or concerned subordinate staff as the case may be. 

 

Dissemination and Training – (Rule 18)   

State Government shall: - 

 Organize campaigns and programs for understanding of public in particular 

of disadvantaged communities.It shall encourage public authorities to 

participate in such programs. 

 

 Promote timely and effective dissemination of information by public 

authorities 
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 Train concerned staff/Designated Officers/Appellate Authority/Revisional 

Authority on their duties under the act. 

 Compile guidelines 

 Update and publish guidelines at regular intervals 

 

Monitoring – (Rule 20)  

        The State Government may introduce a system for centralized monitoring 

of the timely delivery of notified public services using ICT. 

          GA (AR) Department through CMGI have developed Central Monitoring 

System (CMS) to monitor delivery of services by Designated Officers. 

 

Awards – (Rule 21)  

 The State Government may give a reward to the officer against whom no 

default against whom no default is reported in one year so as to encourage 

and enhance the efficiency of the government servants. 

 The award shall be cash incentive not exceeding Rs. 5000/- in aggregate 

along with a certificate of appreciation. 

 The competent authority shall recommend such names to the State 

Government. 

 

There is no specific application form for each service covered under this Act. 

There is no extra fees to be paid by the applicant for getting service under this 

Act. 

There is no separate process for disposing applications under this Act. 
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Notified ORTPS Services under Revenue and Disaster Management 

Department: 

     There are a number of services of ORTPS under Revenue and Disaster 

Management which are notified by the Government of Odisha. They are as follows: 

S.No.Services Time Limit 
Designated 

Officer 

Appellate 

Authority 

Revisional 

Authority 

1 

Disposal of applications 

for issue of SC, ST, 

OBC, SEBC, Legal 

Heir Certificates 

30 days 

(excluding the 

period taken 

for disposal of 

objections, if 

any)  

N.B.: For 

these 

certificates 

citizens 

should apply 

in their native 

tahasils. 

Tahasildar/ 

Addl. Tahasildar 

Collector -

(SC & ST) 

Sub-Collector-

(OBC, SEBC 

and Legal 

heir) 

RDC- (SC & ST) 

Collector -(OBC, 

SEBC and Legal 

heir) 

2 

Disposal of applications 

for issue of Residence 

& Income Certficate 

15 days 

(excluding the 

period taken 

for disposal of 

objections, if 

any) 

Tahasildar / 

Addl. Tahasildar 
Sub-Collector Collector 

3 
Issue of certified copy 

of RoR 
3 days 

Tahasildar / 

Addl. Tahasildar 
Sub-Collector Collector 

4 
Disposal of uncontested 

mutation cases 

90 days for 

disposal & 45 

Tahasildar / 

Addl. Tahasildar 
Sub-Collector Collector 
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days for 

correction of 

RoR 

5 
Disposal of cases u/s 8 

(A) of OLR Act 

60 Days for 

disposal 

(excluding the 

time taken for 

payment of 

premium) 

Tahasildar / 

Addl. Tahasildar 

concerned 

Sub-Collector Collector 

6 

Partition of land on 

mutual agreement of all 

co-sharers u/s 19 (1) 

(C) of OLR Act 

180 Days 
Tahasildar / 

Addl. Tahasidar 
Sub-Collector Collector 

7 
Registration of 

documents 
3 days DSR / SR DR-cum-ADM IGR 

8 
Issue of Encumbrance 

Certificate 
7 days DSR / SR DR-cum-ADM IGR 

9 

Issue of certified copy 

of previously registered 

documents 

7 days DSR / SR DR-cum-ADM IGR 

10 

Registration along with 

issue of marriage 

certificate under Special 

Marriage Act 

40 days 

(where no 

objection 

received)/70 

working days 

(where 

objection 

received) 

DSR/SR 

DR 

DR-cum-ADM 

Collector 
IGR 

11 
Registration of 

Societies 

90 days 

where more 

Registrar of 

Societies(IGR) 

Government 

IGR 

Government 

Government 
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than one 

district is 

involved 

(State Level 

Society) 

30 

Days(where 

one district is 

involved)(State 

Level Society) 

Addl. Registrar 

of Societies 

(ADM) 

12 

Disbursement of ex-

gratia by tahasildars 

from the date of receipt 

of funds and approval 

90 Days Tahasidar Sub-Collector Collector 

13 

Disposal of application 

for issue of Solvency 

Certificate for an 

amount less than 

rupees one lakh 

30 days 

(Excluding the 

period taken 

for disposal of 

objections, if 

any) 

Tahasildar / 

Addl. Tahasildar 
Sub-Collector Collector 

14 

Disposal of application 

for issue of Solvency 

Certificate for an 

amount of and above 

rupees one lakh 

30 days 

(Excluding the 

period taken 

for disposal of 

objections, if 

any) 

Sub-Collector Collector RDC 

15 

Disposal of application 

for issue of 

Guardianship Certificate 

45 days 

(Excluding the 

period taken 

for disposal of 

Collector RDC 
Member, Board of 

Revenue 
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objections, if 

any) 

16 

Certified copy of the 

document filed u/s 89 

of Registration Act, 

1908 

7 days DSR/SR ADM-cum-DR IGR 

17 
Registration of 

Partnership Firm 
90 days 

Registrar of 

Firm (IGR) or 

Officer 

delegated with 

power 

Land 

Reforms 

Commissioner 

Member, Board of 

Revenue 

18 

Amendment of 

Registered Partnership 

Firm 

30 days 

Registrar of 

Firm (IGR) or 

Officer 

delegated with 

power 

Land 

Reforms 

Commissioner 

Member, Board of 

Revenue 

19 
Dissolution of 

Partnership firm 
45 days 

Registrar of 

Firm(IGR) or 

Officer 

delegated with 

power 

Land 

Reforms 

Commissioner 

Member, Board of 

Revenue 

20 
Certified copy of 

Certificate of Firm 
7 days 

Registrar of 

Firm(IGR) or 

Officer 

delegated with 

power 

Land 

Reforms 

Commissioner 

Member, Board of 

Revenue 

21 

Amendment of 

Registered Society 

(District level) 

30 days 

Additional 

Registrar of 

Societies(ADM) 

IGR 
Land Reforms 

Commissioner 

22 Amendment of 60 days IGR Land Member, Board of 
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Registered Society 

(State level) 

Reforms 

Commissioner 

Revenue 

23 

Certified copy of 

Certificate of Society 

Registered within last 

five years (District 

level) 

5 days 

Additional 

Registrar of 

Societies(ADM) 

IGR 
Land Reforms 

Commissioner 

24 

Certified copy of 

Certificate of Society 

Registered within last 

five years (State level) 

5 days IGR 

Land 

Reforms 

Commissioner 

Member, Board of 

Revenue 

25 

Certified copy of 

Certificate of Society 

Registered within last 

ten years (District level) 

7 days 

Additional 

Registrar of 

Societies(ADM) 

IGR 
Land reforms 

Commissioner 

26 

Certified copy of 

Certificate of Society 

Registered within last 

ten years (State level) 

7 days IGR 
Land reforms 

Commissioner 

Member, Board of 

Revenue 

27 

Certified copy of Bye-

laws of Society 

Registered within last 

five years (District 

level) 

5 days 

Additional 

Registrar of 

Societies(ADM) 

IGR 
Land reforms 

Commissioner 

28 

Certified copy of Bye-

laws of Society 

Registered within last 

five years (State level) 

5 days IGR 
Land reforms 

Commissioner 

Member, Board of 

Revenue 

29 
Certified copy of Bye-

laws of Society 
7 days 

Additional 

Registrar of 
IGR 

Land reforms 

Commissioner 
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Registered within last 

ten years (District level) 

 

Societies(ADM) 

30 

Certified copy of Bye-

laws of Society 

Registered within last 

ten years (State level) 

 

 

 

7 days IGR 
Land reforms 

Commissioner 

Member, Board of 

Revenue 

31 

Certified copy of 

Memorandum of 

Society Registered 

within last five years 

(District level) 

 

5 days 

Additional 

Registrar of 

Societies(ADM) 

IGR 
Land reforms 

Commissioner 

32 

Certified copy of 

Memorandum of 

Society Registered 

within last five years 

(State level) 

5 days IGR 
Land reforms 

Commissioner 

Member, Board of 

Revenue 

33 

Certified copy of 

Memorandum of 

Society Registered 

within last ten years 

(District level) 

7 days 

Additional 

Registrar of 

Societies(ADM) 

IGR 
Land reforms 

Commissioner 

34 

Certified copy of 

Memorandum of Society 

Registered within last ten 

years (State level) 

7 days IGR 
Land reforms 

Commissioner 

Member, Board of 

Revenue 



Kaibalya Kishore Kar,Assistant Collector,Sub-Collectorate,Deogarh Page 22 
 

Provisions that brings transparency and accountability 

 

1. Time Limitation : 

Different services which a citizen can obtain from different Departments will 

be notified along with the time limit for delivery of services. The various time 

limits for the different services are present in the Table 1 above. For 

delivery of such service in time bound manner Designated Officer, Appellate 

Authority and Revisional Authority will be responsible in a hierarchical 

manner. 

 

2. Provision for Penalty : 

   If the Revisional Authority finds that the Designated Officer has failed to 

provide the service without sufficient and reasonable cause, he may impose 

a penalty against the Designated officer not exceeding Rs. 5000/- . 

   If the Revisional Authority observes that the Designated Officer delays the 

application beyond the stipulated time, he may also impose a penalty not 

exceeding Rs. 250/- per each day of delay. 

 

    Non-compliance of the order of the Revisional Authority shall amount to 

misconduct and make such Government liable for Disciplinary Actions. 

Reference to the above is the Chief Secretary’s letter: 
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3. Monitoring through Central Monitoring System : 

CMS (Central Monitoring System) is developed by CMGI (Centre for 

Modernizing Govt. Initiatives) which is a society under General Administration 

& Public Grievance of Govt. of Odisha. 

   It is a web application available both online and offline which has a 

database of all the applications received under ORTPS Act. 

   It is a tracking system for the status of the application by citizens which 

also supports SMS Alert Service. 

   Different types of MIS Reports are generated here such as- State wise, 

District wise, Department wise, Office wise MIS Reports along with Graphs 

and Comparisons Report. 
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Recent Achievements 

Over 60 lakh services delivered under ORTPSA in FY 2016-17. As per Revenue & 

Disaster Management Department 60,14,718 services have been delivered under Odisha 

Right to Public Service Act (ORTPSA) during FY 2016-17. Among which 5,53,637 mutation 

cases have been disposed during FY 2017-18 against the total disposal of 4,24,002 cases 

during FY 2016-17. For transparency and timely disposal of mutation cases, online 

mutation has been implemented in all 317 Tehsils of the State. Recently Govt has 

declared to put all progress in ORTPS in public domain as ORTPS Mirror.  

District Wise Report for the Month of August,2018 

 

Slno 
District 

Name 

Application 

Received 

Application 

Approved 

Application 

Rejected 

1 Ganjam 3321 1327 0 

2 Bhadrak 2006 792 0 

3 Nayagarh 1425 440 20 

4 Puri 1040 526 0 

5 Cuttack 871 863 1 

6 Keonjhar 842 11 0 

7 Sundargarh 824 336 0 

8 Khurda 751 23 1 

9 Kalahandi 747 1 0 

10 Mayurbhanj 714 430 0 

11 Dhenkanal 688 555 8 
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12 Kandhamal 575 216 0 

13 Kendrapara 434 333 0 

14 Rayagada 288 147 1 

15 Koraput 248 185 0 

16 Bargarh 225 181 0 

17 Angul 174 20 0 

18 Subarnapur 149 132 1 

19 Nawrangpur 127 96 0 

20 Jajpur 126 0 0 

21 Boudh 113 90 2 

22 Jharsuguda 73 6 0 

23 Sambalpur 71 46 1 

24 Gajapati 18 18 0 

25 Balasore 16 0 0 

26 Jagatsinghpur 4 1 0 

27 Nuapada 2 0 0 

28 Bolangir 1 0 0 

29 Deogarh 0 0 0 
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30 Malkanagiri 0 0 0 

Total Applications 15873 6775 35 

 

 

      ORTPS Mirror 

Case study of  Dhenkanal District 
 
Office-wise Report for the Month of August, 2018 [Dhenkanal] 

 

Slno Office Name 
Office 

Address 

Application 

Received 

1 
RTO, 

DHENKANAL 

RTO, 

DHENKANAL 

472 

2 

Medical Officer, 

C.H.C., 

Odapada 

Odapada 84 

3 
TAHASILDAR, 

ODAPADA 

TAHASILDAR, 

ODAPADA 

31 

4 

Executive 

Officer, NAC, 

Kamakhyanagar 

K.nagar 31 

5 
TAHASILDAR, 

GONDIA 

TAHASILDAR, 

GONDIA 

21 

6 

Secretary, 

ZillaSainik 

Board, 

Dhenkanal 

Dhenkanal 18 
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7 
Medical Officer, 

C.H.C., Birasal 

Birasal, 

Kankadahad, 

Dist.- 

Dhenkanal 

14 

8 

Additional 

Registrar of 

Societies 

(ADM), 

Dhenkanal 

O/o the 

Collector, 

Dhenkanal 

12 

9 

BDO, 

DHENKANAL 

SADAR 

DHENKANAL 

SADAR 

3 

10 
TAHASILDAR, 

BHUBAN 

TAHASILDAR, 

BHUBAN 

1 

 

 

Service-wise Report for the month of August, 2018 

(TAHASILDAR, GONDIA) 

Slno 
Service 

Name 

Application 

Received 

1 

Disposal of 

uncontested 

mutation 

cases 

21 

 

 

 

 

 

 

 



Kaibalya Kishore Kar,Assistant Collector,Sub-Collectorate,Deogarh Page 30 
 

All Forms 
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Conclusion 
 

     Odisha Right toPublic Services Act, 2012 in Odisha is an exemplary 

initiative by the State Government to check corruption in public service 

delivery. The law enables the citizens to demand public services as a right and 

also includes a provision for penal action against officials failing to provide the 

services within the stipulated time. The idea is to generate a demand for 

services, and to provide citizens with a platform for getting their grievances 

redressed in a time bound manner. Every noble idea requires the support of 

the masses for it to be a grand success. With introduction of mass-media and 

steps towards public awareness ORTPS Act had a bright future in curbing 

away corruption from the grass-root level and ensuring Transparency and 

Accountability. It thus, empowers the common man and aims at a clean and 

efficient administration for our state. Public awareness is awaited to make this 

provision overwhelmingly successful. 

 

 


